





















































































































































































































































4,500+  1  45%  10% 
4,000 – 4,499  2  40%  10% 
3,500 – 3,999  3  35%  10% 
3,000 – 3,499  4  30%  10% 
2,500 – 2,999  5  25%  10% 
2,000 – 2,499  6  20%  10% 
1,500 – 1,999  7  15%  5% 
1,000 – 1,499  8  10%  5% 
500 – 999  9  5%  5% 




























































































Table 2 – 10 Step Disaster Planning Process 
Step 1. Get Organized  Assign roles and responsibilities 
 Gather and prepare materials 
Step 2. Involve the Public  Include stakeholders 
 Incorporate the public process into all aspects of the planning process 
 Reach those not historically represented 
Step 3. Coordinate with 
Stakeholders 
 Contact stakeholders (private entities, government, non-profits, 
neighborhood associations, etc.) 
Step 4. Identify Post-disaster 
Problems 
 Brainstorm potential issues. 
 Get a full picture of what each issue entails 
Step 5. Evaluate Problems and 
Identify Opportunities 
 Use several approaches to identify each problem and opportunity.  
 Identify opportunities, independent of cost or feasibility 
Step 6. Set Goals  Agree to and focus on realistic possibilities.  
 Choose measures consistent with public and stakeholder needs. 
 Develop and prioritize a broad list of possibilities.  
 Establish goals that strive to align with the community’s vision. 
Step 7. Develop Strategies  Determine what is to be accomplished 
 Identify lead agencies/ entities 
 Action needed on the local level 
 Form partnerships that will enhance effectiveness.  
Step 8. Plan for Action  Summarize issues 
 Organize next steps 
 Identify roles and responsibilities 
 Seek Funding 
Step 9. Get Agreement on the 
Plan of Action 
 Determine internal and external partners 
 
Step 10. Implement, Evaluate 
and Revise 
 Create a formal monitoring process 
 Include stakeholders in reviews 
Source: Natural Hazards Research and Applications Information Center. “The Informer.” January 2002: Number 3. 
 









































































































































































































































































































































































































































































































































































































































































































































































































OBSTACLES TO INCLUDING PDRP IN CRS 
Through investigation of the case study communities, some obstacles to including post‐disaster 
recovery planning in the Community Rating System were identified.  


























































































Has your community done pre-disaster planning for post-disaster recovery 
strategies? (Strategies can include regulations, incentives, plans, policies 
and other approaches.) 
Answer Options Response Percent 
Response 
Count 
Yes 78.9% 56 
No 21.1% 15 
Please explain (or provide links to documents) 38 
answered question 71 












































































































































Were these strategies adopted? 
Answer Options Response Percent 
Response 
Count 
Yes 87.5% 42 
No 12.5% 6 
If Yes, please identify the plan(s): 36 
answered question 48 





























































Was the public involved in developing these strategies? 
Answer Options Response Percent 
Response 
Count 
Yes 71.4% 35 
No 28.6% 14 
If Yes, please describe the public's involvement: 28 
answered question 49 





















































Has your community experienced a disaster since these strategies were 
developed?  
Answer Options Response Percent 
Response 
Count 
Yes 79.2% 38 
No 20.8% 10 
If Yes, please describe the nature and extent of the disaster: 31 
answered question 48 






































































Did your community implement these strategies after the disaster? 
Answer Options Response Percent 
Response 
Count 
Yes 68.2% 30 
No 31.8% 14 
answered question 44 
skipped question 30 
 
If yes, did these strategies help your community meet its 
recovery goals (please explain)? 
Answer Options Response Count 






























































If no, why didn’t the community implement these strategies 
(please explain)?  
Answer Options Response Count 



























Does your community participate in the National Flood Insurance 
program? 
Answer Options Response Percent 
Response 
Count 
Yes 90.7% 39 
No 9.3% 4 
answered question 43 
skipped question 31 
 
Does your community participate in the Community Rating System 
program? 
Answer Options Response Percent 
Response 
Count 
Yes 73.2% 30 
No 26.8% 11 
answered question 41 
skipped question 33 
 
Would you be willing to provide more information about your community’s 
post-disaster recovery strategies? 
Answer Options Response Percent 
Response 
Count 
Yes 78.0% 32 
No 22.0% 9 
answered question 41 




APPENDIX C: LIST OF RESPONDENTS TO THE SCREENING 
QUESTIONNAIRE 
Responses that met key preliminary criteria 
Response 
number 
Location 
12  Benton County, OR 
15  Washington 
32  Lincoln, NE 
37  North Dakota 
39  Alabama 
41  Virginia 
47  Mississippi 
50  Yakima, WA 
56  Massachusetts 
57  Montgomery, VT 
60  Minnesota 
61  Missouri 
62  Florida 
69  Ohio 
71  Maryland 
72  South Carolina 
74  Tennessee 
 
